DIABETES ADVISORY COALITION - MEETING MINUTES
JULY 20, 2012 COGSWELL BUILDING, HELENA

10:00-10:25AM
Introductions - Sarah Brokaw

All attendees introduced themselves. Sarah gave a special greeting
to our CDC Project Officer, Fred Ramsey, who was here on a site
visit for the CDC Division of Diabetes Translation in Atlanta, GA.

10:25 - 11:00AM

Public Health System
Improvement Overview
Chronic Disease Prevention
and Health Promotion State
Plan -

Ginny Furshong - Department
of Public Health and Human
Services, Helena

Ginny has worked with the Public Health and Safety Division since
2004. Last fall she became the program manager for the
Coordinated Chronic Disease grant from CDC, which was recently
awarded to us. The grant is designed to better coordinate chronic
disease programs and build on program strengths to maximize their
impact. Chronic diseases are the common, costly and preventable.
The goal is to share resources and move activities forward in a
coordinated fashion. Each chronic program has categorized their
work under settings such as schools, worksites, healthcare systems,
communities and statewide as well as align with Public Health
System Improvement and the Public Health Accreditation Board. If
you are interested in seeing the Chronic Disease State Plan please
contact Sarah Brokaw at sbrokaw@mt.gov.

11:00 - 11:15AM

Break

11:15 - 12:00PM
Becoming a Certified Patient
Centered Medical Home -

Jay Larson, MD - South Hills
Internal Medicine, Helena

The Patient Centered Medical Home concept came out in mid-2000s
with the NCQA standards. Designed to provide top quality patient
centered care. The physician leads a team and incorporates nurses
and physician assistants in a holistic approach. Patients are able to
contact medical offices electronically and receive prompt
responses. There is open scheduling for acute cases. In 2008,
there were 9 standards with 30 elements and 10 must pass
elements with a score of 50%. In 2011, there were 6 standards and
6 must pass elements with at least a 50% score and 100 total
points. The medical home concept is geared to track & coordinate
care, close gaps in care, enhance access and continuity of care,
provide self-care community support and save dollars by avoiding
unnecessary costs by ordering tests wisely. It is patient centered.
There is a required use of NCQA’s survey tool. Insurance
companies need to reimburse for services that allows physicians to
have staff to give more time to patients. Resources mentioned
included the American College of Physicians Medical Home Builder.

Noon to 1:00PM

Lunch

1:00-1:55P

Linking Baccalaureate Nursing
Programs to Public Health
and Diabetes

Donna Greenwood, MSN, RN -
Carroll College Nursing
Program, Helena

Barbara Prescott, RNC, FNP,
MA, DNP - Montana State
University College of Nursing,
Bozeman

Donna Greenwood from Carroll College- Donna began the discussion
with an overview of the classes nursing students take from
Sophomore through Senior years highlighting those classes that
target diabetes. She summarized that Carroll’s strengths are
pathophysiology of diabetes, medication mgmt, and mgmt of
emergency situations. Carroll is doing okay at basic pt education
on disease and basic education on prevention of T2 diabetes. She
felt there could be improvement in the area of understanding and
empathy from the perspective of the person. She felt partnering
with a CDE and the nursing program would be very beneficial.
Discussion on outreach to Native American clinics and programs and
also mental health clinics. She thought diabetes alert dogs were a
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great avenue.

Barb Prescott from MSU- At the MSU there is the influence of
graduate students helping with the nursing students. When
teaching urgent care, a hands-on method is very important. MSU
uses lecture and simulation. With simulation, students are given
worksheets with scenarios of a patient coming into an emergency
room. Students are observed for cognitive competencies and
psychomotor competencies. They need to know head-to- toe
neurological evaluation and be able to recognize and assess. There
are students in a control booth watching. It is very interactive.
Barb thought partnering with QDEI would be great.

1:55-2:10

Break

2:10 - 2:55pm

Independent Living Centers in
Montana

Joel Peden, Disability Advisor
and Meg Ann Traci, PhD -
Montana Disability and Health
Program at the University of
Montana, Missoula

Joel is the Disability Advisor for the Coalition and represents the
Montana Independent Living Center. There are 4 offices across the
state to serve 4 regions: North Central Independent Living Services
800-823-6245, Living Independently for Today & Tomorrow (south
and east) 800-669-6319, Summit Independent Living Center (north
and west) 800-398-9002, and Montana Independent Living Project
(southwest) 800-735-6457. The Independent Living philosophy
includes: 1) individual choice, 2) individual goals, and 3) self-
direction. The centers strive to promote choices in self direction
with peer advocacy, one-on-one peer support, group support and
positive role modeling, skills training individual advocacy and
information and referral. Responsibility comes with rights. Skills
training include how to apply for social security, medicare,
medicaid or other community resources. Also living well with a
disability, working well with a disability, assertiveness/
communication, disability leadership and pride and culture. In
order to advance civil rights and equal access there must be social
change and system change. Please do refer patients with
disabilities to one of the centers so they can receive this
assistance.

Meg Traci acknowledges both Clarisa and Joan Marie who served in
the past as Disability Advisor.

2:55-3:00pm

Updates from the American
Diabetes Association

Elise Coy - American Diabetes
Association, Bozeman

Elise provided information on Tour de Cure coming up Sept 15™.
Looking for volunteers to serve on committee looking at mentoring
newly diagnosed parents. ADA has signed on to be a co-sponsor of
MSU Bobcats football game on October 13" for a diabetes
awareness day.

Present: Susan Day, Sarah Brokaw, Chris Jacoby, Elisabeth Mann, Mark Niebylski, Fred
Ramsey, Diane Arave, Jane Fitch-Meszaros, Nancy Eyler, Derek Emerson, Ginny
Furshong, Dwight Heisterman, Doris Biersdorf, Shirley Schneiter, Elise Coy, Jay
Larson, Donna Greenwood, Barb Prescott, Joel Peden, Janet Whitmayer, Deb
Bjorsness, Myrna Kuka, Colleen Karper




